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COVID-19 Policy and Risk Assessment for Face to Face Sessions 

This document has been created in response to the Covid-19 Pandemic, in line with guidance published by 

Public Health England titled ‘COVID 19 Guidance for the Remobilisation of Services within Health and Care 

Settings. Infection Prevention and Control Recommendations’, August 20th, 2020. The latest review has 

taken place on 8th September 2021. 

If it is agreed that face to face sessions should resume/take place, then the parent/carer will be asked to 

send an e-consent form which will apply to all subsequent sessions and therefore families must inform the 

therapist if any circumstances change.  

Families must confirm: 

1) That no one in their household is displaying symptoms of COVID-19 

2) That no one in their household has a diagnosis of or is awaiting diagnosis of COVID-19 

3) That no one in their household has been in contact with someone with a confirmed diagnosis of 

COVID-19 in the last 14 days 

4) That no members of the household have travelled abroad within the last 14 days to a country listed 

on the government’s quarantine list 

It is the responsibility of the family to inform the therapist if any member of the family is clinically 

extremely vulnerable, so that this can be taken into account in the risk assessment.  

 

The Speech and Language Therapist will take action to mitigate the risk of spread of COVID-19 by following 

the most recent government guidance on Infection Control and Prevention. This will include, but is not 

limited to: 

• Using social distancing, where possible 

• Using a well-ventilated room 

• Washing hands before and after seeing each client 

• Washing/sanitizing hands during the session 

• Cleaning equipment such as chairs and tables and entry and exit points before and after each client 

• Cleaning equipment used on a regular basis 

 

In the event of any member of the family or the Therapist’s family showing symptoms of COVID-19, if face 

to face sessions have been booked, the next session/s will change to telehealth sessions unless this is 

deemed inappropriate by the therapist.  Where possible, the telehealth session/s should take place as close 

as possible to the date and time of the originally agreed face to face session.   

If the therapist does not think a telehealth session is suitable, then a full refund for any fees paid will be 

given. 
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Summary and consent form for face to face sessions for parent/carer 

Please read and return the e-consent if you are in agreement with the following; 

1) I have read and understood Berkshire Speech and Language Therapy Covid-19 Policy and Risk 

Assessment in full (see above). 

2) I will inform Bethan Beaney if circumstances change and I believe therapy can be provided through 

alternative means. 

3) I understand that if anyone in my family or the therapists’ family, presents with symptoms of 

COVID-19, that SLT sessions will change from face to face to telehealth sessions.  It is at the 

discretion of the therapist to decide any cases or times that this might not be appropriate. 

4) I understand the specific risks and controls to be put in place by me. 

5) I recognise that it is not possible to entirely eliminate the risk of the spread of Covid-19 whilst 

working directly in a child’s environment. I recognise that if my child needs close and / or direct 

physical contact as part of their session, this is an increased risk to the spread of Covid-19 and I 

accept this risk, as per the risk assessment evaluation with the protected measures outlined. 

 

For my part, I will do the following. 

• Symptom check every person in the house on the day of our appointment(s), including high 

temperature, new & continuous cough, loss of or change in normal taste and smell. If any member 

of the household is symptomatic, I will notify Berkshire Speech and Language Therapy by telephone 

call as soon as possible.  

• If a member of my household becomes symptomatic within 14 days of the appointment, I will 

notify Berkshire Speech and Language Therapy by telephone call, so that government guidelines 

regarding testing and isolation to reduce the risk of Covid-19 transmission, can be followed.  
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Risk Assessment 
What is the risk? 

Risk of transmission of COVID-19 during face to face SLT sessions. 

Who is at risk? 

Speech and Language Therapist, children and their families attending face to face appointments. 

How can hazards cause harm? 

COVID-19 can cause illness in those affected, COVID-19 outbreak. 

 

Please note, this risk assessment will be re-evaluated should cases in the local area rise and there is a risk of local lockdown. 

Specific Issue Control Measures By who & when 

Prevention 

Therapist or client/carer presenting 

with symptoms 

Therapist or carer to inform each other immediately if they become unwell with 

symptoms or have reason to believe COVID-19 is present in their household. 

Therapist and Carer to engage with NHS Test and Trace in the event of displaying 

symptoms. 

Therapist and Carer.  

Contact to be made as soon as 

possible by phone call. 

Regular Lateral Flow Testing & 

vaccination 

Therapist to engage in twice weekly lateral flow tests. If a positive result is given, 

therapist to arrange PCR test and to cancel face to face contacts until the result of 

the PCR test is known. 

Therapist has had a double dose of the COVID-19 vaccination and will engage in any 

further vaccination programme offered by the government. 

Therapist, 2 x weekly 

 

Therapist 

 

Hand hygiene Therapist to wash hands before and after each client and to use hand sanitiser during 

the session, as deemed necessary. 

Client and carer to wash hands before and after the session and use hand sanitiser 

during the session as deemed necessary. 

Therapist, Carer & Client. 

 

 

 



C:\Users\betha\Desktop\Independent SLT\COVID-19\Risk ax  policy COVID 8th Sept 2021.docx 
 

 

Respiratory hygiene Adhere to ‘catch it, bin it, kill it’ regime. 

Make available ample supply of tissues and bin for disposal. 

The therapy room will be well-ventilated with windows open. 

Therapist, carer & Client to 

follow regime. 

Therapist to supply tissues. 

Enhanced cleaning of non-healthcare 

settings 

Clients and carers will be able to use the waiting area, and are requested to maintain 

a 2m distance from anyone else in this area. If this is not possible, please wait in the 

lobby downstairs. Therapist and carer to wear a mask when moving through 

Elizabeth House. 

Elizabeth House – Elizabeth House has its own risk assessment and this includes 

enhanced cleaning. 

As part of their assessment, the therapist is required to wipe all entry and exit points 

as clients and carers move through the building. An extra 15 minutes will be allowed 

between clients to ensure time for this. 

Therapy Room 

Therapist will wipe down large surfaces e.g. chairs/tables before and after each 

client. Elizabeth House will be providing cleaning materials including cloths, paper 

towels and detergent. 

Waste will be disposed of as normal in the bin bags, unless the therapist is informed 

that there is reason to believe those items could be infected, in which case 

government guidance in relation to the disposal of items will be followed. 

 

Miriam Blazey, Manager, 

Elizabeth House 

Therapist to wipe entry/exit 

points. 

 

 

Therapist 

 

Elizabeth House responsible for 

emptying bins. 

 

Minimising contact and social 

distancing 

The Therapist and adult supporting the child will maintain social distance between 

each other. 

The therapist will maintain social distance between herself and children who are old 

enough to understand this principle, where this does not impede the quality of 

therapy provided. It is likely that there will be close contact with pre-school children. 

Parents should inform the therapist prior to the appointment if they are concerned 

by this and wish the therapist to wear a Clear Mask. 

Therapist and Carer 

 

Therapist 

 

Carer 

 

Carers 
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Clients will be asked that, where possible, only one adult attends to support the 

child; this will depend on the need for 2 adults to be present to be shown therapy 

activities.  

 

Resources The therapist will clean toys daily. Any toys that have been mouthed will be put aside 

following the session and cleaned at the end of the day. 

Parents may be asked to bring along additional toys from home to expand the range 

of resources being used in the session. These should be bought in a plastic bag and 

taken home in the same bag. 

Therapist 

 

Parents 

Use of PPE This policy is based on PHE’s “COVID-19 Guidance for the Remobilisation of Services 

within Health and Care Settings. Infection Control and Prevention 

Recommendations” and on “COVID-19: Guidance for Maintaining Services Within 

Health and Care Settings. Infection Prevention and Control Recommendations” June 

2021 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/910885/COVID-

19_Infection_prevention_and_control_guidance_FINAL_PDF_20082020.pdf 

COVID-19 infection prevention and control guidance (publishing.service.gov.uk) 

The Therapist is required by her professional body RCSLT, to risk assess each client 

and will follow the risk assessment provided in the above document when social 

distance cannot be maintained between herself and the client.  
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